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Summary

Assessment of work ability is an important aspect of 
occupational medical services, the main goal being to 

aim of the study was to evaluate and compare the work 

We used the Work Ability Index (WAI) questionnaire to 
assess 165 workers of an iron casting factory A and 166 

evaluated and compared based on gender, age, length of 

found between work ability and length of service, as well 

Key words: work ability, Work Ability Index, iron casting, 
press-forging

Introduction

Work ability is an important evidence-based concept in 

between human resources and the demands of work with 
several major determinants, consisting of individual 
and work-related factors, and the environment outside 

best illustrated by the so called “Work Ability House” 

of individual factors such as health, professional 

work-related factors like work demands, work 
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occupational health care and safety), as well as 

outermost layer is society, whose infrastructure 
and social, health, and occupational policies and 
services form the macro environment of work 

Assessing work ability is an important aspect 
of occupational medical service with the main 
goal of maintaining workers’ health, well-being 

however, because of the complexity of work 
ability and the large number of factors that 

Institute of Occupational Health proposed 
a tool for measuring work ability that was 
both reliable and easy to use in different work 

found to be a valid indicator of sickness absence 
from work, work disability, and early retirement 

used by occupational health professionals for 
 vulnerable workers who need more 

attention
investments in occupational health and safety 

 WAI has been implemented in Bulgaria 
for at least ten years, but mainly for evaluating 

000 workers and annual export revenues of 

characterized with working conditions that can 

ability: heavy workload, shift work, exposure 
to dust and toxic chemicals, electromagnetic 
radiation, excessive noise and vibrations, 

negative effects on overall work ability in 
the sector could pose ageing of the working 
population and low motivation of workers to 
be involved in physically demanding and often 

from occupational health risks is paramount in 
order to preserve their work ability at optimal 

evaluate 
and compare work ability of workers of two 
large Bulgarian machinery factories

Materials and Methods

production, maintenance and production 

105 men and 60 
148 men and 18 

production the following professions were 

controllers (N=10), sand mixers (N=6), furnace 

production managers (N=14), quality controllers 
(N=10), press tuners (N=15), cold (N=8) and hot 

(N=6), machine tool workers (N=35), emery 
workers (N=10), welders (N=5), maintenance 

Figure 1. 
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of questions, which take into consideration the 
demands of work, the worker’s health status 

Table 1. Items of the Work Ability Index

Item Questions Range 

Current work ability compared with the lifetime best 1 0-10 

Work ability in relation to the demands of the job

Number of current diseases diagnosed by a physician 1 

Estimated work impairment due to diseases 1 1-6 

1 1-5 

1 

3 1-4 

Based on the overall score, four levels of 

work ability of workers of different ages we used 
WAI, devised for evaluating workers over 45 

receiving comprehensive guidance from an 

Results

, 

was the one of the all-female crane operators 

factories had either good or excellent work 

Figure 2. Distribution of WAI score for workers in factory A (%)
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scores were seen between different groups of 

lower scoring core makers and furnace masons, 
and the higher scoring molders, casters and 

difference between professions was found 
for maintenance workers and crane operators 

studied factories based on gender, age and length 

the corresponding score of the male workers 

Figure 3. Distribution of WAI score for workers in factory B (%)

Table 2.

Indicator Factory A Factory B

Gender

Age (years)

60+
Length of service (years)

<5

10-14
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with workers’ age in both factories, although 

was present only in workers with longer tenure 
(length of service), as compared with their less 

positive correlations between WAI score and 

negative correlations were found between length 

Discussion

indicated good overall work ability, consistent 
with reports from other European countries 

moderate WAI scores was close to the results 

the percentage of excellent scores was higher in 

the possibility for a European-wide comparative 

Lower WAI scores in our study were mostly 

mental status for the personal perception of work 

of work ability, but also of possible sick-leave 

WAI scores of the studied professions could be 
linked to working conditions, but also gender and 

was the large proportion of poor and moderate 

many of them performed highly physically 
demanding tasks, including lifting of heavy 

factors that are linked to lower work ability [18-

also showed lower overall work ability in our 

stress and neurosensory load, such as production 
managers, quality controllers, sand mixers and 

workload, were a notable exception from this 

work ability) could be due to the fact that most 

jobs from both factories were lower than 

suggesting that women might not be suitable for 
the increased requirements of production work 

Age of workers is usually linked to a 

Our results also showed a 
decrease in mean WAI scores with age, though 

was more obvious when comparing workers 
with different lengths of service, proving that 
working in machinery production in particular 
can have a negative effect on work ability that 

the importance of physical and mental resources 

Conclusions

Work ability of production workers in 
machinery manufacturing was at a good level, 
but present occupational risk factors (heavy 
workload, exposure to dust, noise, vibrations, 
unfavorable microclimate, and electromagnetic 

) could lead to decreased work ability in the 

factories to detect future changes in work ability, 
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its association with psychosocial factors in one 
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